DEPARTMENTS OF THE ARMY AND AIR FORCE

JOINT FORCE HEADQUARTERS - MONTANA
1956 Mt Majo Street (P.O. Box 4789)
Fort Harrison, Montana 59636-4789

NGMT-JFQ-AG 18 December 2025

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: 2026-37A — Command Policy Concerning Reasonable Accommodation for
Federal Technicians and Employees/Applicants (Title 32 and Title 5)

1. References:

a. Montana National Guard (MTNG) Processing Requests for Reasonable
Accommodation Standard Operating Procedures (SOP), Human Resource Office
Disability Policy Directive, 1 May 2019.

b. The Rehabilitation Act of 1973 (Sections 501 and 505), as amended (29 U.S.C.
791 and 794a).

c. The Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. § 12101 et seq.,
P.L. 101-336).

d. The ADA Amendments Act (ADAAA) of 2008 (42 U.S.C. § 12101 et seq., P.L.
110-325).

e. The Pregnant Workers Fairness Act (PWFA), 27 June 2023.

2. Purpose. To provide reasonable accommodations in a timely manner to qualified
individuals with disabilities who are MTNG Technicians (Title 32) or Civilian Employees
(Title 5) or applicants to those positions. The MTNG will abide by all applicable Federal
laws, National Guard Bureau regulations, and Equal Employment Opportunity
Commission guidance regarding the provision of reasonable accommodations.

3. Policy. The MTNG prohibits unlawful discrimination against any qualified individual
with a known disability. This includes, but is not limited to, discrimination with respect to
the application process, the hiring process, promotion, discharge, compensation,
benefits, training, and all other aspects of employment. Employment opportunities shall
not be denied because of the need to make reasonable accommodations for an
individual’s disability.

a. The MTNG will provide a reasonable accommodation to a qualified individual with
a known disability unless it creates an undue hardship for the MTNG. The individual is
encouraged to first build and submit the reasonable accommodation request through
the Department of War Computer/Electronic Accommodations Program (CAP) and
notify their first-line supervisor of their action either orally or in writing.
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b. Requests will be considered and discussed among the individual’s supervisor,
the Human Resources Office, Occupational Health Office, and the State Equal
Employment Manager. Sufficient medical information and an accommodation
assessment may be required to support the request and need for an accommodation.

4. CAP is the Department of War’s centrally funded program that provides assistive
technology (AT) and services in support of five disability categories: blind/low vision,
cognition, communication, deaf/hard of hearing, and dexterity. Requests can be made

at: www.cap.mil.

a. CAP encourages all of their customers to utilize the online CAP Request Form
and submit the form directly through the CAP website. CAP reserves the right to
request documentation to support a request for accommodation and maintain
acquisitions integrity.

b. If you do not know what accommodations you need, a CAP representative can
provide a needs assessment. Contact the CAP’s Technology & Evaluation Center
(CAPTEC) at (703) 693-5160 or cap.captec@mail.mil.

c. CAP can be contacted from 8:00 AM - 4:30 PM EST, by phone at (833) 227-3272
or by email at cap@mail.mil.

5. If the individual requesting an accommodation through CAP is unsuccessful, or if they
have chosen not to engage the CAP process, they must make known to the MTNG the
need for a reasonable accommodation by submitting an oral or written reasonable
accommodation request to the individual’s first line supervisor, or the HRO Reasonable
Accommodation Manager.

6. Supervisors and managers will post this policy statement on all official bulletin
boards.

7. POC for this action is the State Equal Employment Manager, Tracy D. Anderson,
(Office) 406-324-3117, tracy.d.anderson6.civ@army.mil.
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TRENTON J. GIBSON
BG, MTNG

The Adjutant General
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