DEPARTMENTS OF THE ARMY AND AIR FORCE

JOINT FORCE HEADQUARTERS - MONTANA
1956 Mt Majo Street (P.O. Box 4789)
Fort Harrison, Montana 59636-4789

MT-JFQ-AG 18 December 2025

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: 2026-38A — Command Policy Concerning Personal Assistance Services
(PAS)

1. References:

a. Montana National Guard Processing Requests for Reasonable Accommodation
Standard Operating Procedures (SOP), 1 May 2019.

b. The Rehabilitation Act of 1973 (Sections 501 and 505), as amended (29 U.S.C.
791 and 794a).

c. The Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. § 12101 et seq.,
P.L. 101-336).

d. The ADA Amendments Act (ADAAA) of 2008 (42 U.S.C. § 12101 et seq., P.L.
110-325).

2. Applicability. This policy applies to Montana Army and Air National Guard hereinafter
‘MTNG” Title 32 Military Technicians and Title 5 Civilian employees, hereinafter referred
to as “Employees”.

3. Background. The EEOC determined that some individuals with targeted disabilities
experience barriers to employment in the absence of PAS, and thus, the provision of
PAS for the federal workforce will provide greater opportunities for these individuals to
participate in the workplace. On 3 January 2017, the Equal Employment Opportunity
Commission (EEOC), issued updated regulations for Section 501 of the Rehabilitation
Act of 1973 which prohibits federal agencies from discriminating against job applicants
and employees based on disability. One of the provisions of the updated Section 501
regulations requires federal agencies to provide PAS to Employees with targeted
disabilities or health conditions listed on the Office of Personnel Management’s
Standard Form 256 (Self-ldentification of Disability).

4. PAS Services. PAS are services that help individuals with a targeted disability
perform basic activities of daily living that are not already required as reasonable
accommodation. These services are for assistance needed during work hours or for
work-related activities, not for personal time at home.
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5. Undue hardship. The MTNG has the right to deny PAS when provision of the
services would pose an undue hardship. The undue hardship standard for denying PAS
consists of the nature, extent, and cost of an accommodation or PAS in relation to the
MTNG'’s overall resources and the impact of the accommodation or PAS on the
operation of the MTNG business. Determination of undue hardship is always made
on a case-by-case basis.

6. Requesting PAS. Employees requesting PAS shall notify their supervisor and the
Human Resource Office (HRO) to conduct the interactive process. HRO is responsible
for processing requests for PAS and shall process these requests in accordance with
the Montana National Guard Processing Requests for Reasonable Accommodation
Standard Operating Procedures (SOP), dated 1 May 2019.

7. Post this policy statement on all official bulletin boards.

8. POC for this action is the State Equal Employment Manager, Tracy D. Anderson,
(Office) 406-324-3117, tracy.d.anderson6.civ@amy.mil.
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The Adjutant General
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